‘the locals are angry. Too late. In the last quarter of the
_ twentieth century, they cashed in on foreign nationals,
mainly Germans, wanting to buy up property on their idyllic
island. Suddenly it occurred to Majorcans that the island
no longer belonged to them. They don't deny tourism's
vital contribution to the local economy. The industry has
transformed Majorca from one of Spain's poorest parts to
the richest in per capita income. But the island’s 630,000
inhabitants are increasingly convinced that the 14 million
foreign visitors a year are far too much of a good thing. Water
is rationed, pollution is worsening, and there is no affordable
housing left for them to buy.

' n the sun-soaked Mediterranean island of Majorca,

On the other side of the world, 250 Filipinos were recently
evicted from their homes. Their lake-shore village of Ambulong
was cleared by hundreds of police, who demolished 24

houses. The intention of the authorities was to make way for

a major business venture — not oil, logging, or mining, but an
environmentally-friendly holiday resort.

A growth industry

Tourism is the world's largest and fastest growing industry. In
1950, 25m people travelled abroad; last year it was 750m. The
World Tourism Organization estimates that by 2020 1.6bn people
will travel each year, spending over two trillion US dollars.

The effects of tourism

To millions of tourists, foreign destinations are exotic paradises,
unspoilt, idyllic, and full of local charm. But many of the world's
resorts are struggling to cope with relentless waves of tourists,
whose demands for ever more swimming pools and golf
courses are sucking them dry.

‘The issue is massive and global,’ says Tricia Barnett, director
of Tourism Concern, a charity which campaigns for more
responsible approaches to travel. ‘Tourists in Africa will be
having a shower and then will see a local woman with a pot of
water on her head, and they are not making the connection.
Sometimes you'll see a village with a single tap, when each
hotel has taps and showers in every room.’ '

The problem is that tourists demand so much water. It has
been calculated that a tourist in Spain uses up 880 litres of
water a day, compared with 250 litres by a local. An 18-hole
golf course in a dry country can consume as much water as
a town of 10,000 people. In the Caribbean, hundreds of
thousands of people go without piped water during the high
tourist season, as springs are piped to hotels.
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A 1n 1950, 25m people
travelled abroad; last year it
was 750m. ¥

Winners and losers

The host country may not see many benefits. In
Thailand, 60% of the $4bn annual tourism revenue
leaves the country. Low-end package tourists tend
to stay at big foreign-owned hotels, cooped up in
the hotel compound, buying few local products, and
having no contact with the local community other
than with the waiters and chambermaids employed
by the hotel. ‘Mass tourism usually leaves little
money inside the country,’ says Tricia Barnett. ‘Most
of the money ends up with the airlines, the tour
operators, and the foreign hotel owners.’

These days the industry's most urgent question

may be how to keep the crowds at bay. A prime
example of this is Italy, where great cultural centres
like Florence and Venice can't handle all the tourists
they get every summer. In Florence, where the city's
half-million or so inhabitants have to live with the
pollution, gridlock, and crime generated by 11 million
visitors a year, there's talk not only of boosting hotel
taxes, but even of charging admission to some public
squares. The idea is to discourage at least some
visitors, as well as to pay for cleaning up the mess.

The future

For many countries, tourism may still offer the best
hope for development. 'The Vietnamese are doing
their best to open up their country,’ says Patrick
Duffey of the World Tourism Organization. ‘Iran is
working on a master plan for their tourism. Libya has
paid $1 million for a study. They all want tourists.
And people like to discover ever new parts of the
world, they are tired of mass tourism. Even if a
country doesn't have beaches, it can offer mountains
and deserts and unique cultures.’

Yet if something isn't done, tourism seems destined
to become the victim of its own success. Its impact
on the environment is a major concern. In hindsight,
tourist organizations might have second thoughts
about what exactly they were trying to sell.

As Steve McGuire, a tourist consultant, says, “Tourism
more often than not ruins the very assets it seeks to
exploit, and having done the damage, simply moves
off elsewhere.’

A For many countries,
tourism may still offer the
best hope for development.

Reading

4 Read the title and the quotes in the article. What do you
think the article will be about?

5 Read the article. Answer the questions.

1 Which of the places in the pictures on p19 are
mentioned?

2 What is said about them?

3 What other places are mentioned?

4 Does the article talk about any of the problems you
discussed?

5 The author asks ‘What can be done to stop tourism
destroying the object of its affection?” What would
Steve McGuire’s answer be?

6 In groups, discuss these questions.

I How is tourism destroying the object of its affection
in Majorca and the Philippines?

What are the statistics of the global tourist industry?
What are the effects of tourism?

Who are the winners and losers?

What are possible future developments?

o W

What do you think?
1 Give your personal reactions to the text using these
phrases.

1 didn't know/I already knew that ... What surprised me was ...
It must be really difficult for ... It's hard to believe that ...
| wonder what can be doneto...  It's a shame that ...

2 In groups, think of more questions to ask the other
groups. Use the prompts if you want.

Who...? Why...? Inwhatway...?
What is meantby ...7 How many...?
What exactly...? What are some of the problems ...?

Who hag bought nearly all the property on the island of Majorca?

Vocabulary work

1 Work with a partner. Discuss the meaning of the words
highlighted in the article.

1 Match a line in A with a line in B. Can you remember
the contexis?

A B

the boom destinations
tourism’s vital venture

per capita for development
a major business income

foreign example
consume in world travel

a prime as much water

the best hope contribution to the economy
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SPEAKING AND LISTENING

Dreams come true

1 20,000 people were asked what they most
wanted to do before they die. Here are the
top fifteen activities.

What are your top five? Number them 1-5.
Which ones don’t interest you at all? Put an X.

[[] go whale-watching

[[] see the Northern Lights

[] visit Machu Picchu

[] escape to a paradise island
[[] go white-water rafting

[] fly in a fighter plane

[] fly in a hot-air balloon

[] climb Sydney Harbour Bridge
[] swim with dolphins

[] walk the Great Wall of China
[] go on safari

[] go skydiving

[] dive with sharks

[] drive a Formula 1 car

[] go scuba diving on the
Great Barrier Reef

Compare your lists in groups.

2 You can read the actual results of the poll on
p155. Does anything surprise you? What do
you think is missing from the list?

3 Do you know anyone who has done any of
these things? What was it like?

4 Listen to three people describing
their experience of one of these activities.
Which one are they talking about? What do
they say about it?
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VOCABULARY
Hot verbs — make, do

from the text on p20.

I There are many expressions with make and do. Look at these examples

o They wanted ... to make way for a holiday resort.

o They aren't making the connection.

o The Vietnamese are doing their best to open up their country.
= Tourism, having done the damage, moves off elsewhere.

2 Put the words in the right box.

research
a good job

a profit/a loss
a degree

your best
an effort

a good impression  business  arrangements
a start/a move
sb a favour

adecision a difference
sth clear
a suggestion

MAKE 0]

3 Complete the sentences with some of the expressions in exercise 2.

1 When you go for a job interview, it’s important to

I think we’re all getting tired. Can I
Alotof ______ hasbeen

I think the director is basically

and he gets results.
I'd like to

Right. I think we should
I don’t mind if we go now or later. It
Could you me
tomorrow?

Listen and check.
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with make or do.

? How about a break?
into the causes of cancer.
. He’s reliable, he’s honest,

right now that I am totally opposed to this idea.
and get down to business,
no to me.

and lend me some money till

4 Match an expression in A with a line in B. Underline the expression

A

She's made the big time as a writer.
We'll never make the airport in time,
‘What does she do for a living?

‘You'll all have to do more overtime
and work weekends.’

S W s -
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‘How much do you want to borrow? £207’
6 ‘How much Spanish do you speak?

7 ‘I hear the boss said you'd done
really well.’

‘She’s an accountant.’

'l can make myself understood.’
‘Yeah, It really made my day.’
The traffic’s too bad,

She can command 20 million
a book.

‘Great. That'll do fine.’

‘That does it! I'm going to look
for another job?

Phrasal verbs

5 Complete the sentences with a phrasal

verb with do.

do away with sth  do without sth
could do withsth  do sthup

= ¥
i
i - il
A e 4
JLzl 0o

1 We’ve bought an old house. We’re

going to it over the
next few years.

2 'msothirsty. 1 _acup
of tea.

3 Ithinkweshould _____the

Olympic Games. It’s a waste of time,
And expensive.

4 I could never my personal
assistant. She organizes everything
for me.

Listen and check.

Do the same with these phrasal verbs with
make.

make sth up
make sth of sb

make up for sth
make off with sth

1 Thieves broke into the castle and
jewellery and antique

paintings.

2 Jake’s parents buy him loads of toys.
They’re tryingto _ always
being at work,

3 Whatdoyou._____ the new boss? |

quite like him.

4 You didn’t believe his story, did you?
He_______ thewholething____ .

Listen and check.
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LISTENING AND SPEAKING

Tashi Wheeler —girl on the move

1 What are some of your earliest memories of holidays
and travelling as a child? Tell the class, and show any

photos you have brought.

2 Look at the photographs of Tashi Wheeler, the daughter

of Tony and Maureen (p18). In each photo ...

o How old is she?
o Where do you think she is -

Mexico, Singapore, Kenya (x2), US (Arizona), or Peru?
o What is she doing?

3 Tashi began travelling when she was eight 6 Listen to part three and answer the questions.

months old. What questions would you
like to ask her?

What was the first foreigh country you went tof
What are your earliest imemories?

Which countries have you been tof

4 Listen to part one of an interview
with Tashi. Does she answer any of your
questions?

What memories does she have of ,..?

- W o=
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How did her attitude to travel change as she got older?

What did she find difficult socially?

Why was ‘adjusting back and forth’ difficul?

What did the kids at school have that she didn’t? What did she
have that they didn’t?

Where does she feel comfortable? Where does she feel
uncomfortable?

What are Tashi’s final bits of advice for future travellers?

‘I get very itchy-footed.” Which phrase with a similar meaning did
Tommy Willis use on p172

o fransport o her mother
o beingonsafari o trekking in Nepal

SPOKEN ENGLISH Fillers

5 Listen to part two. Correct the
wrong information.

eeler family are very
b late and go to bed early.
me on the beach. Tony
er, They go to the same
Tashi and her brother
iching movies. She
el broadens the mind.

When we speak (in any language!), we can be vague and imprecise. We also
use fillers, which don't mean very much, but fill the gaps!

Tashi And Galapagos Islands, Philippines, and stuff like that.
... monkeys swinging off the rear-view mirrors, and things.
The getting up at like four in the morning ...

Interviewer And when you were on these travels, | mean, did your dad sort
of have a notebook, and he'd be sort of stopping everywhere ...?

Look at the tapescript on p126. Find more examples of imprecise language
and fillers.
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EVERYDAY ENGLISH

Exclamations

1 Look at these examples of exclamations. When do we use
What a(n) ...}, What ...!, and How...!?

What an exciting experience! What nonsense!  How horrible!

2 Match an exclamation in B with a line in C.

A| B C
[1]] Mmm! How interesting!
(]| Wew! That's disgusting!
]| Hey, Peter! That's unbelievable! How amazing!
]| Oh, really? Sorry about that! | dropped it!
]| Ah! " It's absolutely delicious!
[]| Ouch! That's nonsense! What a stupid thing to say!
[]] Yuk! What a shame! ‘
]| UA? That really hurt! ¢
]| Phew! Come over here and sit with us. )
(]| Whoops! What a relief! Thank goodness for that! |
3 Listen to ten lines of conversation. Reply to each one using 5 Put What ..., Whata ..., or How ...
an exclamation in B and its matching line in C. Write the number to complete the exclamations.
of the conversation 1-10 in column A. ) silly mistake!
4 What is the next line in each conversation? Put a number 1-10 next 2 brilliant idea!
to the correct line. 3 utterly ridiculous!
A How's your steak? Is it OK? 4 ______ dreadful weather!
B Mmm! It's absolutely delicious! Just the way | like it. 5 rubbish!
[] Don't worry. Il get you a new one. 6 —  mess!
[] Triplets! That'll keep them busy! 7 —  awful!
E You must be so disappointed! 8 wonderful!
Just the way | like it. 9 relief!
[] 1hadn't done any revising for it at all. 10 terrible thing to happen!
[] Youwouldn't catch e eating that! ‘ Whick scé positive teactionst Which
[] 1told you! Well, it isn’t bleeding, but you'll have a nice bruise. are negative?
[] Let's have a chat. _ o
[] You know it's not true. 6 Listen to some situations.

[] 1 haven't seen her for ages. How is she? Respond-to th.em, e ofthe
exclamations in exercise 5.

[BHFD Listen and check. Practise the conversations, paying special

attention to intonation. You could act some of them out and make

them longer!

7 Write a dialogue with a partner. Use
some of the exclamations on this page.
You could ask about a meal, a holiday, or
a sports event.

Music of English

L Begin with a question.
With exclamations using What ...! and How ... !, your intonation should rise B 9

and fall on both the adjective and noun: ' What was the ... like?
TN AN AN, =Y ] Well, it was ...
What awful shoes! What a fantastic view! How amazing!

Listen and repeat.
e e S

Act out your conversations to the class.
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b TEST YOUR GRAMMAR B
Read the stary. Put the events

E came home at midnight to find their house had been burgled. Bob
and Janet Gilbreath had left their house at six o’clock to go to the theatre. When
into chronological order. ' hﬁa\g;g,-‘ ‘thgrbajqk- door had been smashed, and money an’d jewellery stolen, A
What hanpened first) What ) aid that she had heard a loud noise at about eight o'clock. Mr and Mrs
PP ! Gilbreath, who moved to the house five years ago, told police that they had seen a
happened last? man who had been acting suspiciously for several days before the robbery, and were
able to give a description. A man answering the description was later arrested.

WHAT'S IN THE NEWS?

Narrative tenses

1 Look at the newspaper headlines.

Man survives plunge
What do you think is the whole story?
!

Write some more questions.
Did he mean to fall over?

Where was she climbing?
How did he manage 1o hack Into their systems?

3 @EED Listen to three conversations
about the stories. Which of your
questions were answered?

R er— ey

1 What would you like to know? Over Niagara Falls

4 Here are the answers to some questions.
What are the questions?

Just ordinary clothes.

For a dare.

Three hours.

In a shelter.

His own software program.

To download from the Internet.

SN U W2 N —

5 Match lines in A and B. Practise saying
them with contracted and weak forms.

A B

He was wearing with a partner.

He'd been talking todoit.

A friend had dared him | the next night.

She was climbing about doing it for ages.
They were rescued ordinary clothes.

Listen and check.
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